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The Bologna process examines the Third Forum Agreement of the Bologna process policy (Bucharest, 2012) as creation and connection of national, regional and global spaces of higher education, considering the international cooperation as a key factor in the development of democracy, human rights and sustainable economic growth . Development of higher education in Kazakhstan is carried out in accordance with the key trends of the Bologna process, in which Kazakhstan became full member in March 12, 2010. Bologna reforms dramatically changed the face of higher education. Structures of universities in the European Higher Education Area have become more consistent and comparable. Quality assurance systems contribute to confidence building, higher education qualifications are universal everywhere and participation in higher education system has increased, thanks to the commitment of universities, scholars and students. Today students are benefiting from a wider range of educational opportunities and are becoming more mobile. The concept of integrated higher education is in full-scale realized in Kazakh universities. In one way or another all the major parameters of the Bologna process, mandatory, optional and recommended, are implemented.
In S.Toraighyrov Pavlodar State University (S.Toraighyrov PSU) all mandatory parameters are implemented.
Mandatory parameters: three-level system of higher education, academic credits ECTS, the European Diploma Supplement, academic mobility of students, teachers and administrative staff of universities, quality assurance of higher education, the creation of the European Research Area.
Mandatory parameters are considered as paramount in creation of the European Higher Education Area and promotion of the European system of higher education worldwide.
In 2010 S.Toraighyrov PSU made transition into three-level system of higher education: Bachelor - 66 /Master - 47/ PhD - 4 specialties.
European Credits Transfer System (ECTS) serves to enhance students' academic mobility and recognition, and applies to all types of educational programs and forms of study.
European Credits Transfer System (ECTS) is a student -oriented system and is based on the definition of student`s study required to achieve the program objectives specified in terms of study outcomes. Academic credit under the ECTS - a unit of measure of a course study in the class learning and during independent work. 
The course workload calculation in the Republic of Kazakhstan`s (RK) educational program in ECTS made by multiplication of the workload  in credits to the conversion factor, equal to 1.7, rounded to integers by the established rules. The course projects (works) workloads included in the total workload of the course.
Table 1
Recalculation of Kazakhstani credits into ECTS credits

	Kazakhstan credits
	ECTS credits

	1
	2

	2
	3

	3
	5

	4
	7

	5
	9

	6
	10

	7
	12

	8
	14

	9
	15

	10
	17



The European Diploma Supplement is performed according to the model of the European Commission, the Council of Europe and UNESCO/CEPES. The purpose of the Diploma Supplement is to provide sufficient independent data to improve the international "transparency" and fair academic and professional qualifications recognition. Diploma Supplement is designed to provide descriptions of the essence, level, context and status of the research that were reviewed and successfully performed by the person.
It includes the following items:
1. Information about the holder of the qualification
2. Information on the obtained qualification
3. Information on the qualification level 
4. Information on the content of study and the obtained results 
5. Professional qualification characteristics
6. Additional information 
7. Application certification 
8. Details of the national higher education system
At the moment, the University prepared two European Diploma Supplements. It should be noted that the demand of  the application is low, which is most likely due to low awareness of students about the Diploma Supplement and its advantages in further study in foreign universities.
In S. Toraighyrov PSU in 2011 the Centre of academic mobility was established. 
Academic mobility means teacher-researchers and students movement for study or research for a specific academic period: a semester or a year at another higher education institution (in the country or abroad) with mandatory transference of the mastered educational curricula in the form of credits in its higher education institution or to continue their studies at another higher education institution.
	In S.Toraighyrov PSU operates two types of academic mobility of students: external and internal. The external (international) academic mobility is defined as studying students in foreign universities, as well as working in foreign educational or scientific institutions (for teachers/researchers). The internal (national) academic mobility is defined as studying at the universities or working at the educational or scientific institutions (for teachers/researchers) located in Kazakhstan. 
Selection of the academic mobility students is made within open procedure of competition according to the principles of the equal opportunities, available merits, abilities and public work. The main criteria of competitive selection are: completion of one academic period in the higher education institution, the academic progress on "A", "A -", "B +", "B", "B -", free foreign language skills (whenever possible existence of the certificate of passing a test on a foreign language) in case of departure to foreign higher education institution.
Table 2
	                   Information on the Academic Mobility 


	 
	2011
	2012
	2013

	Internal mobility
	 
	
	 

	Total from PSU 
	2
	37
	68

	Bachelor students
	2
	37
	64

	Master students
	0
	0
	4

	Students from partner institutions
	1
	17
	24

	External mobility
	 
	 
	 

	Bachelor students
	0
	28
	41

	Master students
	20
	21
	29

	PhD students
	0
	0
	1

	Total from PSU
	20
	49
	71

	Students from partner institutions
	1
	1
	4



The Statement on the transfer of ECTS credits is developed and approved by the rector of university from June 02, 2011. The order of the transfer of ECTS credits and information package with the main sections as general information on higher education institution, information on programs of training and additional information for students is placed on the university website on the page of the academic mobility. The situation of course amount and credits quantity transfer looks as follows.



Table 3
Transferred course amount and credits quantity 

	Internal
	2011-2012 academic year
	2012-2013 academic year
	2013-2014 academic year

	Number of participants
	20
	55
	65

	Amount of the studied courses
	104
	266
	427

	Quantity of the studied and transferred credits
	325
	950
	1188

	External
	2011-2012 academic year
	2012-2013 academic year
	2013-2014 academic year

	Number of participants
	20
	57
	48

	Amount of the studied courses
	120
	342
	288

	Quantity of the studied and transferred credits
	340
	848
	720



At S. Toraighyrov PSU annually “The indicative plan of the students` academic mobility realization in the education organizations and other institutions in the RK and near and far abroad countries” is approved. 
Education internationalization as one of trends of the European Higher Education Area assumes imbalance elimination between visiting and leaving students. In this regard the problem of polylingual education becomes actual.
According to the Program of introduction of polylingual education polylingual education in S. Toraighyrov PSU is introduced on May 15, 2012. The list of specialties, on which special departments are open and realization stage is defined (Informatics, Chemical technology of inorganic substances). In total 5 groups of Bachelor degree and 3 groups of Master degree were involved in the preparation, and the quantity of the students is 34. We should separately highlight the «Bolashak» program. At present 16 people of the faculty were trained in foreign countries from 3 to 9 months according to the «Bolashak» program, therefore, it is planned to increase amount of special courses in a foreign language. For effective realization of the programs of polylingual education at university the faculty of Foundation carries out students` preparation on compulsory courses, including a foreign language, of 9 credits that allows creating groups with polylingual training. One of the effective ways of the realization of polylingual education program in S.Toraighyrov PSU is studying "Professional oriented foreign language" course according to the State and Compulsory Standards of Education (SCSE) of the RK. Higher education. Undergraduate program. Basic statements of State and Compulsory Standards of Education of RK 5.04.019 - 2011. SCSE of RK. Postgraduate education. Master's program. Basic statements of SCSE of RK 5.04.033 - 2011. Introduction of this course allows upgrading preparation of students to polylingual education. 38 teachers conducted 2 courses of this course on 151 educational programs in a foreign language together with the faculty of foreign languages in 2 credits amount. Involvement of foreign scholars was unique possibility of polylingual education realization. The University invited 53 foreign scholars within a year, they conducted 53 courses with a total amount of 106 credits, and 80% of courses were taught in English. These actions are directed on education internationalization that will promote further to export Kazakhstani education, and as a whole it will raise the graduates` competitiveness. 
As for financing, the academic mobility is financed at the expense of the funds allocated by the Ministry of Education and Science of the RK and extra budgetary funds of our university and partially at the expense of students’ own funds. 
For today problems of the academic mobility were designated as follows:
External academic mobility: the passive relation of students to various educational international programs, including to the Erasmus Mundus program, no funding for students tuition fees in the foreign higher education institution, insufficient knowledge of a foreign language for studying in a foreign higher education institution, late financing that complicates students study abroad in a spring term.
Internal academic mobility: lack of financing, distinction of tuition fees between national and state universities; interest of students to be trained only in national higher education institutions or in higher education institutions of Astana and Almaty that leads to an imbalance of incoming students` mobility of other higher education institutions.
University's teachers go abroad with a purpose of upgrading their qualification and passing scientific training. As a rule, all this is held with the help of the «Bolashak» program and with the scholarship "The best teacher of higher education institution", and at the expense of the state budget for scientific research, etc.
The academic mobility of faculty and staff is not realized as there is a process of development and signing of joint educational programs with the National research Tomsk State University, Altai State University, Baltic Institute of Psychology and Management (Riga). Joint educational programs will give the chance for the realization of the faculties’ academic mobility.
The main parameter of the Bologna agreement is quality. With a view of ensuring of the quality assessment system effectiveness of the higher education in the S. Toraygyrov PSU the system of university`s inner quality control has been working since 2005. Main goal of the inner quality control is the detection of real quality of education and establishment of areas of education quality improvement in all kinds of activity.
University inner quality control is conducted in two directions: - control on qualified graduates preparation and quality of educational process.
Monitoring of quality of educational process includes:
1. Monitoring of the main indicators of university activity (participation in a ranking of higher education institutions, preparation of a package of documents in forms of the administrative reporting of educational monitoring).
2. Carrying out students, faculty, staff, parents and entrants questioning 
3. Teaching quality monitoring.
4. Carrying out intermediate and final attestation monitoring.
Monitoring of qualified graduates preparation includes: 
1. Carrying out admission control of students` knowledge.
2. Carrying out inner university students` testing on residual knowledge.
3. Carrying out intermediate and final attestation by a computer testing method.
For ensuring transparency and independence of an assessment the testing is held in the computer classes equipped with video surveillance. University`s own program complex "Testing" is used. Its main advantage is possibility of unlimited number of connections, higher level of information security and compatibility with available modules of an automated control system of the university.
One of priority activities of the university is passing of institutional and specialized accreditation.
Accreditation of university and educational programs is an establishment or confirmation of the status of a higher educational institution as the accredited educational institution, capable to realize educational and scientific programs of different fields, and also to provide high-quality training among the students on the state and international standards of quality.
Today within this activity the following types of works are executed:  the validity of the certificate on accreditation of 6 specialties of a Bachelor`s program and 2 specialties of a Master`s program (ACQUIN, Germany) is extended till 2017.  Reports on a self-assessment of 6 specialties of a Bachelor`s program and 6 specialties of a Master`s program for passing the procedure of accreditation (ASIIN, Germany) are prepared and sent to the agency. In December, 2013 the University passed institutional accreditation and was accredited for a period of 5 years (Independent Kazakhstan quality assurance agency for education (IQAA), Kazakhstan).  Specialized accreditation (Independent agency for accreditation and rating (IAAR), Kazakhstan) of 9 educational Bachelor`s program and 6 educational Master's program is carried out. 
9 educational Bachelor`s program and 8 educational Master's program were recommended for accreditation by IQAA (Kazakhstan). 
At the moment the issue of application on passing of specialized accreditation of 4 educational PhD programs in 2014 is being considered.  
The status of the specialized accreditation of educational programs in S.Toraighyrov PSU as on February 1, 2014 is reflected in Table 3.
Table 4
Educational programs accreditations

	Preparation level
	Amount of specialties

	
	In total
	Accredited
	In the course of accreditation
	Declared to accreditation

	Bachelor program 
	66
	15 (22,7%)
	29 (43,9%)
	22 (33,4%)

	Master program 
	47
	10 (21,3%)
	32 (68,1%)
	5 (10,6%)

	PhD 
	4
	-
	-
	4 (100%)

	
	117
	25 (21,4%)
	61 (52,1%)
	31 (26,5%)



Creation of European Research Area. S. Toraighyrov PSU started to work on integration into common research area.
In 2013 at the University the international research projects were carried out:
1. Grant of the help of the Federal government of "English Access Microscholarship Program", research supervisor candidate of pedagogical sciences, associate professor of foreign philology Kairbayeva A.K., customer Ministry of Foreign Affairs of the USA.
2. English language fellow program. U.S. Government, Center of cross-cultural education and university development George Town, USA. Research supervisor candidate of pedagogical sciences, associate professor of foreign philology Kairbayeva A.K., the customer Embassy of the USA in Kazakhstan.
3. "Restoration of the wood and biological diversity in a forest and steppe zone of the Altai and Khangai Mountains in comparative development of number of livestock cattle in Kazakhstan and Mongolia", the research supervisor Dr. Bio. Sci., professor of biology and ecology department Ulykpan Kamanula, customer Germany, the Gottingen University of Georg August.
In 2014 continuation of implementation of the "English Access Micro scholarship Program" research project is planned. 
In connection with the fact that the University applies for a research university title, work in this direction will be activated.
Facultative parameters of the Bologna Process: modular system; nonlinear trajectories of study, elective courses; distance learning, electronic courses; students and lecturers academic rankings.
They are very important in planning and organization of educational process taking into account interests of employers and inquiries of society.
For implementation of item 6 of the Standard rules of the organization of educational process on Credit Technology of Learning (from April 20, 2011 № 152) the university developed Modular educational programs on 170 programs of Bachelor degree, 60 programs of Master degree and 4 specialties of PhD degree. 
 In the content of an educational program the courses are united in modules:  
1)  general compulsory modules; 
2)  compulsory modules in the specialty; 
3)  optional modules for a certain specialty; 
4) optional modules beyond the qualifications.
Each module forms necessary competences according to the Dublin descriptors on education levels. Module duration is no more than one academic period.
At a stage of the modular educational programs (MEP) employers take part in the development of curricula, work programs.  Thereby the nonlinear trajectory of study of future specialists in accordance with the requirements of the employer is formed. University interaction with employers is carried out in several directions: 
-  formation of the modular educational programs (MEP) (coordination of the list of courses of an optional component and the content of didactic units taking into account the requirements of employers); 
-  definition of themes of the course and degree papers/projects; 
-  employers involvement in educational process; 
- organization of professional internships and employment of graduates of the faculty;
-    creation of branches of departments on enterprises.   
Educational programs and the curriculum of specialty answers the obligatory parameters of Bologna Process and contain workload of courses and modules in the Kazakhstani credits and the academic credits of ECTS.   
An obligatory condition of formation of educational programs is the catalog of elective/optional courses which allows organizing a nonlinear trajectory of study that corresponds to recommendatory parameters of the Bologna Process. 
The quantity of the credits in the catalog of elective courses consists (71 credits) 45% from total of the credits of theoretical study (129 credits) of educational program.
For the period from 2010 to 2013 the catalog of elective courses included 171 courses by inquiries of employers, on average in a year of 50-53 courses. 
For the increase of competitive education, development of the human capital by ensuring availability of quality education for the steady growth of economy the need of introduction of dual system of study has ripened.
At the university the Concept of dual system of study in S. Toraighyrov Pavlodar State University, approved by the Academic Council in November 05, 2012 the protocol № 4, is developed. 
According to this Concept elements of dual system were introduced on 4 specialties of a Bachelor degree "Power system", "Mechanical engineering", "Journalism" and "Instrumental  performance".
The dual system allowed changing an orientation and accents of curricula of secondary and higher education through inclusion of academic programs in practical skills and obtaining practical qualification.
Introduction of dual system of learning allows: 
- increase appeal and competitiveness of the university;
-  expand university interaction with the enterprises at stages of realization of an educational program; 
- create conditions for improvement of education quality, according to requirements of employers; 
- provide 100% employment.
In 2012 at university on dual system of study together with the partner enterprises educational programs on the specialties 5B050400 Journalism (the 3rd course), 5B071200 Mechanical engineering (the 2nd course), 5B071700 Power system (the 4th course), and 5B040200 Instrumental performance (the 3rd course) with the courses, course contents and defining the place of study, university or enterprise, developed and approved (on May 25, 2012, the protocol № 8). 
Table 5

Specialties of dual system of study 

	Specialties
	% of contact hours of the working program

	
	on the basis of PSU
	on the basis of the enterprise

	5В050400 "Journalism"
	57,2
	42,8

	5В071200 Mechanical engineering"
	57,2
	42,8

	5В071700 "Power system"  
	63,7
	36,3

	5В040200  instrumental performance
	83,1
	16,9




Introduction of dual system of study allows: 
- to increase appeal and competitiveness of university;
-  to expand university interaction with the enterprises at stages of realization of an educational program; 
-  to create conditions for improvement of quality of study of specialists according to requirements of employers; 
- to provide 100% employment.
All types of the internships and the final attestation are created by a separate module. 
Educational activity in universities of Kazakhstan in the last decades is characterized by the accelerated development and broad introduction of electronic technologies of the training including use of the Internet, the educational and methodical multimedia materials, remote laboratory practical works and other electronic resources of educational appointment. Higher education institutions at the level of the state standard and legal documents had an opportunity to build the activities for the organization of educational process with application of the remote educational technologies (RET) with the purpose of use is granting to students and to listeners the possibility of development of educational programs directly in a residence of student, with the possibility of work.
The amount of students studying with the Distance Learning Technologies, increased from 945 to 2066. 
In PSU the IS "e-Learning CDT" functional modules in relation to the Distance Learning Technologies are developed: "Cases", "Interaction journals", "Online study", "Testing" and "Remote advanced training courses".
 	This system provides two operating modes: off-line and on-line.
Academic controls are formed with use modern technologies. Use of student’s database, automation of workplaces of lecturers allowed keeping the current account of progress of students in electronic form that gives chance to a student to see his achievements through a private office of the educational portal. 
Students examination marks are registered in uniform base; it provides the automated preparation of control, test and examination, intermediate sheets, summary sheets and other necessary documents.
Nowadays the rules of ranking assessment system of activity of teaching staff, departments, and faculties are developed. 
Definition of an annual ranking allows:
- receive objective information on the results of activity of teachers, departments and faculties and to influence management strategy of university on time and to correct it;
- to the deans, head of departments and teachers to estimate objectively the activity, direct the main efforts to its improvement;
- to accumulate statistical information which can be used for the systematic analysis of activity of leading teachers, departments and faculties, improvement of their activity in the strategic directions for university;
-  quickly influence on the effective management of structural divisions using various stimulation methods of the personnel. 
Recommendatory parameters of Bologna Process though are recommendatory, but are very useful in advance of the principles of the Bologna Process. Recommendatory parameters: active involvement of students, social support of lower income students, education during all life.
 	The active involvement of students is provided by the Concept of educational work.  The concept of educational work is realized through modular system, assumes creation of system of the maximum coverage of students and their active mass participation in public life of university with an exit to regional, republican and international levels.  The concept contains requirements to development of the corresponding documents of measures and work plans. 
 	Within implementation of the Concept the problems are solved: expansion of student's self-government activity, opening of youth associations on its base, committees and clubs on interests; development of organizing abilities of student's youth by means of orientation to participation in student's self-government; formation of experience of interfaith and international communication; education for self-development, in development of art achievements of universal, national, domestic and world culture, in formation of taste, the style allowing creatively participate in cultural life of university; develop a need to work as important vital value; formation of feeling of a corporate community, pride of belonging to student's community of  S. Toraighyrov PSU.
All these tasks are focused on education and development of socially active, educated, morally and physically healthy personality. 
One of the first primary offices of the Youth Committee Zhas Otan in the region was created in PSU for consolidation of Kazakhstan youth on the basis of a platform of the President policy for the purpose of ensuring modernization breakthrough into the country development.
Work on strengthening of stability, consent and unity among students of various nationalities is conducted at the university. The great value is attached to work with student's youth on formation of the Kazakhstan patriotism, distribution of ideas of spiritual unity and an international consent, education of an active living and civic attitude in creation of the constitutional and democratic state, to studying and preservation of historical and cultural heritage.
For the solution of a problem of strengthening an international unity the branch of the little assembly of people of Kazakhstan – student's assembly was created in May, 2007 at S. Toraighyrov PSU which was reorganized into student's assembly of PSU "Birlik" in August 15, 2013 by the order of the rector of university. 
Social support of needed students is carried out by the trade-union organization of students. In addition there is an orientation at our university: the student – the main person in higher education institution. The special attention is paid to protection of social and vulnerable category of the students who are trained on a contractual basis. Work on assisting in getting educational grants to orphan students, students from needed families and to their further employment is constantly carried out. According to PSU Statement discounts are provided to disabled students, orphan students, etc.
According to university faculties, 89 orphan students and students without parental support studied in PSU for the first term of 2013-2014 academic year. From them: orphans – 57 students, students without parental support – 32 persons. 
Orphan students and students without parental support are provided with free food in student's canteen.
Students without parental support and orphans up to 18 years have the right for free tickets in the city public transport.
13 students of 89 people are fully supported by State  (The order of the rector of PSU No. 6/1-07/504 of September 14, 2013 "About orphan students").
It is possible to note that realization of parameters of the Bologna Process will provide for the sake of what the integrative processes are accomplished – education through all life.
According to the Bucharest communiqué, in 2012-2015 we will pursue the following aims: to ensure the quality of higher education, enhance students’ employability and adopt the strategy «Mobility for Better Learning».

Our actions on achievement of these purposes will be supported with continuous work on harmonization of national practice with the purposes and policy of the European space of the higher education, at the same time reacting to those areas that need further work. And our further work has to be directed on employment increasing according to inquiries of employers. Modern graduates have to unite transversal, interdisciplinary and innovative skills and competences with the most modern subject knowledge to be able to make the contribution for increasing of society and labor market requirements. We have to seek for employment increase, personal and professional development of graduates in their career due to strengthening of cooperation between employers, students and higher education institutions, especially in development of training programs which help to increase the innovative, enterprise and research potential of graduates. Continuous training is one of important factors in satisfaction of requirements of a changing labor market, and higher educational institutions play a key role in transferring of knowledge and strengthening of regional development, including continuous development of competences and knowledge. Mobility for Better Learning is also important for ensuring quality of the higher education, increase of employment of students and expansion of cross-border cooperation within the European space of the higher education and beyond.
Now S. Toraighyrov PSU considers a question of higher education institution autonomy. The autonomy and the academic freedom of universities are the major trends. S. Toraighyrov PSU as а signer of the Great Charter of Universities (Magna Charta Observatory, Bologna, Italy) has all possibilities of realization of key parameters of the Bologna Process.
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